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Wednesday, 01 Sepf ember 2004 tecordscompktedu'334] 

Bre^k: 10:00 -- W:15 ' / Bmik? ' ISiim - ISt 1,5 / Lo.ndi: 12:00 - 12:45 / Arrive - Depait; OTjBO' - 16:15 / ' ' 
Notes:- At 07:30 - 07:55 - 1 entered the office at 07:28 and began working. At Mary Sainpsons work area Mary, Bmce, Crystal and 
some woman from another office were already in a loud lengthy discussioB about some one wearirtg something. Hard to concentrate 
with 4 people trying to all talk at the same time. At 09:40 Kenny Hawkins enters room 520 with another gentleman; for about 10 
minutes Kenny was loud and noisy as usual. This guy is very intenuptive almost continuously no matter where he happens to be 
located. I am not sure if it is the present case or not; but in the past I and others have smelled liquor airing from Kenny Hawkins: 
Between 13:20 " 13:30 Piers went down again. 



.Eecords compieled^ [337] 



Thiirsday, 02 September 2004 {Pay Day.) ' 

Aimim I leave taken 14: 1 S ~ 16: 15 . - 1 o .crerMt imkmJ 

Break: imm ^ MtlS . / Bmak: 15:00- ™ 15:15 / hmehi. . 12:1)0 » n:4S / Amve - Depart: §7:3(1 - 14:15 f 

Notes: When I entered the office most every one in the office where in some conversation with some one else. From 08:00 - 10:00 

the Piers system crashed several times for short periods . Most of the day - quiet. 



Priday. 03 September 2Q%4:- . 

Blcklet^w takeo IhM) - IfnlS - 

Break: MkOO^ltlrtS.' /■I.iiiicti:- I2:{MI -- 1:2:45 / 

Notes: Security Gas Mask Training 08:30- 09:30. 



Records- completed t [34] 



Arrive' - Depart: 07^30 - XUm I 




Miinday^ M September 2004 ■ 

Bre^k: 10:011 ■- 10:15 /Break: 15:lld-15i.l5/Lim€k 12:00 - 12:45 / Arrive - 
Notes: /// Federal Holiday /// 



Eecerds coBipIeted: [0] 
Depart: 1)7:30 "16:15/ 



THesday^ 07 September 2004 Records eompleted^ [35i] 

Break: 10:CI0 - 10:15 / Br^k: 1,5:00 - 15:15 / LbmcIi: 12:00 ™ 12:45 / Arrive - Depart: 07:30 - IfnlS / 
Notes: Kenny Hawkins entered rm 520 and spoke with Mary Sampson for 15 minutes a little loud, Kenny Kawkins re-enters rm 520 
between 11:10 - 11:37 and him and Mary Sampson are joking and laughing about something. From 14:05 - 14:35 justina talks with 
maria - loudly. By 1 5:50 Shaixon turns up her radio real loud,^ven Mary Sampson had to tell her to turn it down. 



Wedaesday. 08 September 2i04 Records mm^\tttd% [3CMI] 

Break: ICkOO - 111:15 / llr'^^:kA 15:011 -■ 15:15/ LEBch: !2:00 - 12:45 / Arrive - Depart: 07:30 - 16:15 / 



^■.. 
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Notes: I entered the office at 07:25 Mary and Brace are shouting across the room about some TV program about people acting 
psychotic. Tliis shouting went on for about Vi an hour; Extra Note - 1 have never heard Mary Sampson talk as much as she has over 
the past approximately 3 weeks - compared to th^ past S years. She use to be, a very quiet individual: By 08:00 Mary Sampson is 
talking with (2) other individuals and turiis her radio up real loud for about 3 - 4 nainutes. 08:30 ~ 09:00 Bruce talks with Mary 
Sampson concerning something about his firiends rponunate and a dirty bathroom. It. was pot hard to over hear what they were taUdng 
about siuce Bruce. was.staridipg approximately Sf^away^^omme, During this. timedrame^ Timi^Sg^ratt^stayed on ^the telephone uiitil 
09:45 and I oyer heacd Sfe^o^- iix ccraversatioi'^^ some^^ne, taaybe CiystMJp but..di(£i^t pm? ^"atteBtion.. to whom orvwhat. that- 
conversation was about. By 0930 Betty ei^Brs j;m 520 and, starts aldudcoiiversatioji witto Sharron, S%taoa.ai?4^tbei,Mdei^Jyfe^^ 
wop:tan setting next tp her, began sfeigiBg loudly - spmetiing' about a man loves a woman. - this went on. far about 20 mijatites^ Timi 
Spratt was stilL on the^ phone. At 09:30 Bruce enters, nn ^20 ai^d th.e older blaol: woman got seiiop^ly Ijoud yeMjiig, his ijam^, aaad 
laughing at/witti him and conja&ed sihging-'be Ij^py-;. Sedtously initating whei? I am trying to da=the: dat^. entry ^drkJf I seiioWly 
have wondered more than once; If one or more of these guys, are. on, illegaldmgs- TJie older bb.ck,womtn'0 tMiik;,her name^^^ 
and Bnice went on and on with their loud cohvetsaliOB mildi 09:45^and thm eveiyfi^g ,turaed^.dead'£|uSet J^er 
Spratt have a Jengtiay eionversatioit, aboat^ commtffiists something - T;tty.and-bl0cfe:^ c^t all M' ^'s' jtlnk' m getmy^ w^feidbne:; '^fk 
1^:5Q Bruce beeomes active again aiid.sj^ats a conversation witii ftfey Saii^epste^^ojn^-tiHSi^gjjj^ 
11:05 he letuins to ^s sjeai Ate: ItpS; tidpgs got q^et fpr a wMq^ By ll-*20 Kenuy i&iv;^?, esdteis ipi ^^O^^^ql^^^a liiiiS 



520. and begins a con^rsa^pti-wilti M^ 'Stepsaijt. Hpw long tMs laisted I apg; ^ot surje ^ B w^eijjr:to,|anpJi^a^J^6|,^,ft^^^ 
1 4:20 bruce ^ timi Spfett b^e; a IfengWy conversation. After this ' m!^ Sptati Mfes ^vifl' ^6^bd:^lpr a JgS^ jiiSieS^ 



How can I cell she is. 6nthp phone S>r K>tig jleriod^ oftime^ 





By 15:55 brace retdps fo b£ &t and ^^e^lsi ^<^s the fporrt to M^ Sampson aboi^ some^ftig 'wrgi ms coiiip'^^. 
is wrong in using tiie tdephonse, Somettejg selJEOusl^f w^orig ^th tt^ g?iy - brpee. This ytW^g wept oj^ eveo ^em||fe^tii;5^ 
to all of thi$ junk that has.^one on tod^.lhsr^mkd&^^my 30& data eptiy quota.- smd esped^y '^Tien Bam^traag td'^^l^^p 
with absolutely no data entry typing errorsv Bfasically;" today was a re^enactatient ©f w&atrte r^&adly bccMMst^^ ftS'l 
years. ''■ '' 



Eecords eoMpIeted: [305] ■' 



ThiiFsday^ 09 September 2§IM 

Skk leave taken 14:45— 16^15 -leg pain/ ■■■■'■ ' ■ ''■ ■ 

Break: 10:00 « 10:15 ■;:■ / himchi . 12:00 ^ ll-AS; / Arfi\^ - Depart: 07:3tt- - 14:45 / ■ ■' ■ ■ m^ : . ' 

Notes: 08:30-09:00 Bruce Has a lengthy but somewhat quiet discussion with Mary Sampson at her work area about a nuii^'ear of 
personal topics. Tinu Spratt continues to have long telephone conversations; Most of the morning has been quiet. By 11:30 ^I have 
completed 3/4 of the data entry work I am required to do daily. I big performance difference from yesterday output.. 

Friday, 10 September- 2004' Records compiled:. [3201 ' K ■ 

Break; 10:00 - 10:15 / Break: 15:00 - 15:15 / Luncli: 12:00 - 12:45 / Arrive - Depait: 07:30 - UilS I 

Notes: Piers having trouble crashing between 07:30-0830. Most of the day quiet. By 15:50 Piers database keeps crashing. 



MondaVj 13 September 2004 Records completed; [338] ■ 

Break: 10:00 »I0;15 /Limch; 12;»"- 12^45 / Arrive ^ Depart: 07:15-14:15/ - ' ' ' . 

'Skk leave taken 14:15 - l^ilS 

Notes: by 09:40 Piers began slowing down during processing stage. Today, at 09:20 I handed Bill Crawford a leave slip for early 
dismissal. Bill Crawford mentioned to me that someone complained about me not placing the data entry applications from each folder 
back into each folder in the proper order, I mentioned to Bill Crawford that I will watch and maintain the proper placement of 
refilling these applications. What I did not mention to Bill Crawford that twice over the past (2) weeks both when I went on break and 
also when I went to lunch - that when I later returned to my desk I become aware that someone had moved around some of the data 
entry applications I was working on. With this latest incident I almost missed data entering about 13 apphcations - which I am glad I - 
double-check my work before I place it back into its proper file folder. In light that I am being very particular on the data entry typing 
accuracy and the proper document refilling - if this problem keeps occurring — I then suspect sorneone else is intentionally tainpering 
with the boxes before, dming and/or after I complete the data entry work. And/or one or more individuals are complaining about the 
so-called refilling mistakes because they have a personal problem and they are taking this easy avenue and targeting me. This is in 
comparison of directly making contact with me where 1 am being forced to associate with them; as has been the situation in the past. 
In any case I hav& intentionally slowed down on the amount of data entry I; perform each day just to the basic minimum requirenient - 
so that I can be much more accurate with my typing. So far proofreading each entry before I have the computer permanently save it - 
drastically has improved eliminating typing errors — to almost none. But so has the reduction of verbal noise in the office help-out 
tremendously. Example of the above mentioned document refiling errors - today I am data entering box 409003 and I noticed that ^ 
of the way through the box several ROB applications are out of numerical sequence. Since someone complained about nly work I am 
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placing the application back into the box the way I got them out of the box. In the past I use to fix these misplaced application as I did 
my work. Since things have become critical making notations like, this one is the best way to keep myself out of trouble. By 1 3 :00 
Mary Sampson and another woman from another office are getting verbally loud while cooking up something in the microwave oven. 
by 1 5 ::20 Piers began again slowing down during processing stage, 

Tuesday, 14 September 2004 Records eoBipIeted: 134$} 

Break: mm ™ Ml:i5 / Break:. 15^00-1,5:15 / hiinchi- 12:0(1 ~ l2t4S- / Arrive ^ B.epart: 117:30 - M^S / 
Notes: Entering the office at 07;25 - 08:30 Mary, Bruce & Crystal are in conversation about several topics - bmce is particularly 
loud. By 08:00 the processing functidn on Piers is slow. By 09:20 six different individuals from other offices have come to Mary 
Sampsons' work area and have had conversations on a number of topics ~ at 09:15 Jnstina begin conversing with Mary Sampson & 
Crystal Collins about body care &xosmetics and night clubs - this woman is loudly distracting imtil 09:40. Tlien things go quiet for a 
while. From 10:30 - Timi Spratt converses with Mary Sampson on a number of topics. At 1 1:40 someone cooked sotnething in the 
microwave oven - seriously smelt bad - got a headache from it - since it was almost noon - I went to lunch. At 12:45 Piers crashes 
again! -backup at 13:00. Printer problems occurred at 15:30. By 15:55 Bmce, Mary and Crystal are back into a lengthy discussion 
about other people - Bmce in particular is loud Anyway that woman (? Paulette) that sets on the other side of the wall from me (in 
the next office) keeps walking through my office and each time she passes through makes a lot of noise by shouting out to someone. 
If she only did this once or twice a day it would not be bad; but she does it each and every time she enters my office — which is 
frequently, 

Wedeesd.a¥. 15 Septeoibet 2004 ■ .. Mecmdsmm-jiittdi [320] 

Break; mtm^WtlS / Break: 15;II0- 1.5^5 /Lii^cti: ntm-- 12:45 / .Arrive - Depart: II7;30 - 16:15 / 
Notes: Around 8:00 I happen to overhear (in Km 520) Mr Crawford heavily discuss with Sharron Staten her non-peiformance of her 
job duties - something about her ability to alphabetically file documents in the proper order with a number of boxes of data entry 
work- Towards the end of this discussion Sharron Staten happens to mention my name concerning a particular box of data entry work. 
As soon as she mentioned my name; Mr. Crawford requested Icome to his location and he showed me applications in a folder that 
were in reverse order/ Mr. Crawford asked me to be sore" I place the data entered applications back into the each folder in proper 
numerical order. I mentioned that after our discussion several days ago; I was already in the process of properly refilling all 
documents as I did my work. I also showed Mr. Crawfoid what I was currently working on at my workstation and the procedures I 
was following to maintain proper re-filing of all documents - which was working well. Basically how I take any and ail documents 
out of each box I place them back into each box in the same position. Mr. Crawford was polite about the entire situation and I just 
went back doing my data entry work as usual. The above is just another example where Sharron Staten is getting chewed-out because 
she is unable to perform her job duties and then tries and transfer her problem(s) onto me. Soon after Mr. Crawford leaves the Room 
Bruce Thompson begins loudly laughing and joking with someone else (?). And Timi Spratt stays on the telephone for a while. By 
09:05 things became quiet in the office. By 09:45: Timi Spratt is back on the phone with someone. As Timi Spratt was talking on the 
phone Mary Sampson enters room 520 with (2) others individuals from another office - all three individuals where seriously loud - 
arguing about some application in the electronic database. This arguing went on for sometime. I intentionally left the room for break 
just to get away from these guys. While I am trying to data enter and concentrate on my work: I seriously wondered if some of my co- 
workers are on illegal drugs. By the time I got bacl!: from break Sharron Staten, Crystal collins, Mary Sampson & 4 other woman are 
in heavy discussion about some bank name change for about 10 minutes - loud. Then things quieted down again for a while. By 
1 0:40 - 1 1 :05 Bruce is loudly talking with someone about someone else cutting the finger. Wifh^ data entry box 409020 some :of the 
applications are missing labels. 12:45 - 14:10; Crystal, Mary & Shanon discuss a variety of subjects: death situation , drugs, some 
eniail message, movies, bafs/nightclub, & food: By 13:25 Piers crashes again! 

Thursday.. !€■ September .20114 (Pay Bay)-, ' , , _ Records. eoiimietedriso] "■ ■. . 

Skk leave taker.. 09:30 .™iVi6:: 15 -mi^. '. ■ - ' ■■ - ' 

Arrive » Bep^,rt; 07:30 - 09:30 / .. ■ . ' . ^ .:;■ .' ■ " 

Notes: By 07:40 Bruce, Sharon, Crystal Sc Mary are shouting across die room about the Ghetto, and some substandard elementary 
school conditions, pimts & hookers, and some little girl getting laid..,., these guys don't shut-out for a moment. If anyone wonders 
why I stick to myself- after 8-10 years I seriously got tired of the this poverty perversion junk. I basically had to learn to de-prograni 
myself irom this daily poverty junk by hitting the photography, computer^ and Greco-Roman Cultural History books. Eventually I will 
need to get another set of ear protectors to use on the job. Tlie above is one of many examples that I could use to demonstrate why! 
would rather be downtown Bahgdad, Iraq taking pictures with the U.S, Marines — it's a quality of life issue . By 08:30: Timi Spratt is 
on the phone again! and Bruce Thompson is going around talking with several people in the ofSce about different topics. By 09:15 
Bruce turns up is radio again - someone on the radio ^program is literally and repeatedly screaming about something(?). Bruce jtist 
sets athis desk a laughs. ^ 

Friday,. 17 September 2004 ■ ' . . Reeer^is completed^ [60] ■ 

Stck leave taken 09i3O— 16:15 - slOBiach fio. 

Arnve "Depart: 07:3d -i^:30/ ' ^ . ' . ^ ;■ ■ 

Notes: Bmce <& Wilma spent the morning talMng. Bruce has bis radio playing but ata poinimal level. 
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Records completed 



.^^^>i 



Monday-, 20- September 2004 

Amm^ !eav€ i^n 07:30 ^ 08:30 ^ fe . ■ , , 

Br$£:k: .lOtC^ - 10: 15 / Br^ -imii - 15^15/, 'fyimcb^, tltm-.T:, ^^4S / Arriw - B^part?. ^^?30-:^ i^^S.;/ , ; ;_ 

Notes: At 08:45 soiaeone Q thhik TiiirL Spj^tt) Gobked.- something, iii. tHe ^Bax^wave, oyeirwiuGh^ stunk, seaous- bad.wheie, 1 beggn 

coughing bad eaoxigb that I $t5ep outsMe;tiie!^mIdingfe;few imnutesto get some, fresh air,; At 09105 :,ffi 

and starts a lend convea^a^ioii Witti, seveid* mdBdiltmls; ajbout lp.miiutes:Iater he: leaves, Rm 520 iii^^diidfSv at 

Dorotby's work aiiea.aisdjbefi0aii&^id-.espeda%^;^elm^ B^ty. "ByO^^JBYcliBa. thef :cools^,$©ni€^teig>'^^ 

microwave oven wh&h'Stia]^^up/fte.^roo]3Gi^.agaiE|kBF^^^ ^J^ov^des.^ itie- ^dlfa ,kipt|^.t^3^^ nj& 

labels on any of tbe a^Hcaiipg^^ -After ,speaagf^|vi|li?Q^ nlk^^x^X. w^^^^iC^^w^*:^ A^ ii^AJ.^ir., *i,^.. 

everyone doing data eafiyijoaa^^laM^ti^ ap^Ji|>ad^ 

don;e. At 10:57 Pier^|,ii^fig;"fe!a^ 'i^^jflA 



appBcationSr^m tl3.e j 



' iflir 



-^^r 







Tuesday, 2-1 S€ptemt>^r 2W4 Rc^i* completed^ [2^] 

Break: 10:00 » 10:15 / Br^lc:; 15"iiK) - ISilSi Luiicli: 12:00 - 1.2:45 / AiTive - Bepaii:: 07:30 -.16:15 / : ■ ' ; ' , - 

Notes: at 10:20 Piers crashes for ab^ut 10 minutes. At 13:00 - 13:17 Piers crashes again. Needed tovput labels on.eaclr appHcatipns in 

the particatar data entry bo:x^ ,.,' .^,^ ,,. - . ' .,: 

Extra Note: At 1 1:18 Timi S^tt- continents to Bruce Thompson that Ed is scared to bring his camer^-to wbrk*today" bpcaiise he is 
scared someone will ste^ it. lien she noade some other comments which was heard to hear. For t^te tecord I did, not bring my camera 
with me today, because, for the^past week I have had sorne type of ^stomach flu and did not get mu^h sfeep the fn^hjt'before> ^ It is kind 
ofuseiess to be taking, plctju^^^tlnnchtune on. $^ street if Jam ba^^ - ■ 

■ ' ' ' '■■' Re;^.rdS€pEipleted; [3^] 

:l5/LuBch: 12:00 --" 12:45 / Arrh'e - Ii>epan: d7i3$jUztsr^ ' ' ' '^ ' 
Notes: Needed to put labels'dn eacb;applicatiotL in this particular data entr)^ box. Most of the day quiet except fofr 3 individuals from 
other office coming intp..nh ^^ sfid taffitig to Jij^^ Sampson - loudly. . - . 

Extra Note: by 09:15 1; am settfag at in# desk d^ta entering and feeUngpain^^in 'my leg and lower back area. Trying hard to bare with it 
by rubbing my leg and: taking Heep^-sjpijv breaths:' It, was more thatt apparent that Tirhi, Spratt; talking to Brtice was. imitating me by 
blowing air just as 1 was dcihjg. Itma'^pratt has' been doing these imitations of me fpr^'long time. As 1 fcSave aliready informed the 
supervisors approximately' (4| years^a^yH ^^^'^ want 'any thing ti> do^with Tjimi; Spratt'because She has a psychological problem and it 
is not my job to fix it. I dpiri't say aiiyffiig to timi S|fratt^ becaiise she is not making cptit^ct with me Hirecdy. 'Anyone with common 
sense would recognize' TimiJSpratt||ias^ a profifem; for after appro^matdy 4 years _a(t tije Passport ofOce Tiiiti Spratt 'could fipd 
something/someone ete to fqeps (kiiii^ead of :me. I .pxpect morb problems With, Tinod feyratt iii the future —'b'ecailse of her past track 
record of repeatedly making &wiQS&*^mact^'\^ me. I am not hfer bab;5f setter the supervisor isi Tltts like! several otfier prbbleni 
individuais in the Office - TOin SpM-ttJls not'iny'wjfe, my^ mptheh n-pt niy;d^ughter;^- t havev,noiegaI;ob!![igatiPn to 'thi's|paiiicuW 
individual at all. At 12:00 1 left forjunch. On;ifce way down on the :elevator Diaiine M&Jiia^rd' and another Mlack womaii; c^e oh Ihe 
same elevator. Once we got toi the ground fIoPripianpe.Maynar4 W^ to the front of ihe,building apdj ,>vent Ihrppgh. the Railway to 
the back of the building. As E appjro^hedthe bafek*d6or to exit fhfe building I (leard siomeone bebitfdjilie '- saymg^ Jesus Qmst:.': and 
something else which wasn't clear; As I turned around and looked - 1 rdiscoyered it waS; t{ie older black! woman: p:om the elevator who 
was starring at me and was about 100 feet away ftpm me. I don't know what ithis oi4:^man was c^rsnig.me out for - biit I swifjiy 
went out the back door'Smd upJheiaHey Just to^ef away from li6t^\ My dfojdctSve foi" Itilffictiwas to- gfe bVerto- &e^Natioiial'>Gb6graphic 
exhibit - which I did- , Sony-don^l-fepw theblder Bialck-woihariiiyame^r maybe -Pfeiitie lii|a[y3tiard:;khows'/butI thirik she' works 
somewhere on the 5^ flPof , 5?f>te ^fW^tfte Kecoi;^'— seveiral 'times: t;hi4^e^dicj>unt^d'slraafons like tee^one Beispitied' abovd^^tisuaily 
not knowing whom the||)ther itidiv|dtiSl^lslor wh^ti&ey ^wiainti Ais'laris^.I'dalf figiiEre^ouq|<|m oflthe^itila<^kl!|db^'t likie wl)it$ ^ieb-ple - 
and when the opporturidty present '^tj^is^^/thel^'i^^lamss seli^^and; alsoihe?^<J &opt -similar: pdcurrences 

happening to other white pec^Ie iiptlJ>n^dSut aH^^ D<2^ Axea;- 1 cainci^jto |tH^ conclusion ithat ithis is., a 

form of socialism in Am|^ic^|wtld3ta^!6ile grplfef ^pjplej^aa:^!|o^ 4W^ p^rtLC^a|e' wiil||(^aiiist.:theji3i wiU> wi^ 

another group of people- 'aiidlwh^njisifie gronp|ip]^fepJ?l^dP n(it>^^^ in^j^^;.Dthei^^ptp^;'iabtl^es^& 

racist or prejudice. As, is more than evident liijaatinpl; oi^e p^ ih(|i^ef^di^|lu^& ^horn^Ms gotten :t^^}|>ed lii, that American Sodalist 

ideology garbage that ^we^ arej all the; saipe a4^ shotjldt jthink,, e^h and live the sandei &iS all go to::th^ Same chunqh and etc - 

brainwashing. : , .. . . 

By 13:35 Piers is crashing again. ■ By 15i-22 Crysfal. begins talking to Mary about some comedy TV prdgram - Bruce 'get all excited a 
starts yelUng across the room. This went on for about 15 minptes. Today, I received another data entry box with two files, & 
applications (out-of-sequencial order> - to be cd^sistaht; I put them back into the back exactly how 1 took them put. " 



Thursday^ 23 Septemfeer -2004 

Break: 10:08 - 10:15 / ■ Breiik: 'ISdW - 15:15 / Luncht 12:pl^- 12.:45 / Apive ~ Depnrti 



RjC^rdS: completed: [370] 
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Notes: By 09:30 Bruce enters Mary Sampsons work area and discusses dysfunctional families with Mary Sampson and then yells 
across the room with Sharon Statten about Dr. Phil While these guys were talking Bill Crawford enters rni 520 and then things got 
quiet again. The entire time the above was going on and even after I overheard Timi Spratt on the telephone. By 09:55 someone 
cooked popcoin in the microwave (again). The burnt smell is very noticeable - I and several people are heard coughing and/or 
clearing the throats. 

Friday. 24 September 2004 ■ ■ . .Eeeords compleled: [335] 

Sick leave iakmi 14il5 - 16:15--* leg problem 

Breakr 10;fl0~lihl5 /Limeh: 12dlft - 1.2:45 / Arme - Depart: 07^30-14:15/ 

Notes: inost of the day quiet. By 12:00 supposedly I got 312 applications done (if the number on the CRBA Box Tracking sheets are 

correct. 




Monday, 27 September 2004 Records completed: [255] 

Sick leave takm 117:30 - 08:30 ~ leg problem /// Skk kaye taken 15:15 - I6d5 ™ kg problem. 

Break: IIHM)- 1,11:15 / Breaks 1.5:00™ 15s 15/ Lmchi 12:6(1 --12:45 / Arme - Depart: 0Sj3§^ 16:15/ 

Notes: Since 09:20 Maiy Sampson has been playing her radio a little louder than usual, I personally fmd the music she is playing a 

little more than irritating, 10:20 - Timi Spratts does another mocking sensation to bruce imitating me enduring my leg pain. By 13:10 

it seriously sounded like Mary Sampson was crying at her desk; I could not see anydiing visually but heard her snifaling and humming 

along with some song on her radio. 13:20-" 14:00 Jenai talks with Maiy Sampson and Crystal. Jenal keeps going on and on about her 

kid. A little difficult getting the data entry work done when Jenal is standing five feet away from me and talking loud. By 15:00 bruce 

is back in Mary Sampson work area and there are having a iengdiy discussion about other people. 

Tuesday. 28 September 20§4 Records compteted; [4001 

Break: KMMI™. 111^5 /Break: ISdiO™ l,5;i5/Luoeli: .12:00 ™ 12:45 / Aoive.- Depart: 07:30-16:15/ 
Notes: at 08:55 Betty enters rm 520 at starts shouting about some football game ~ then bruce and some woman from another office 
began shouting about this game. This went on for about 20 minutes - irritating. By 09:30 ~ 1100 timi sprat is talking on the phone 
with someone in vietnameze - sounds like she is angry about something? - inflections in her voice. By 10:30 mary Sampson has her 
radio going I can just hear it, today - she is listemhg to some kind of acid rock group. Earlier diis morning; Crystal Collins happen to 
show me the track sheet of one of the data entry boxes I completed on Sep 15^, This particular sheet had eight errors marked on it. 
The errors consisted of mostly reversed number in the date field and country code selection. Basically indicating that 1 am typing too 
fast & need to strictly concentrate oti double-checking niy work before I permanently save it per entry. Crystal Collins did mention 
that most of the data entry boxes did not have these many errors. . At 1 1 : 15 - 1 1 :20 Bruce Thomson and jenal are at Mary Sampson 
desk talking about people. Around 1 1:35 one gentleman from another office comes in and loudly talks with mary Sampson about the 
red skins game; then leaves. Seriously distracting. By now I have ^4 of my required work done. At 11:15 I began data entering box 
409075 and discovered diat a number of applications are not in the proper numerical order and many are upside-down in the box> 
After speaking with crystal; she told me that the red bordered applications are not required to be in any particular order; but they 
should not be upside-down in :the box originally. AsJ^data entered this box of work I automatically corrected the placement of each 
application back into the box in the proper order. At 15:15 coming back from my break I entered im 520. As I passed timi spratfe^ 
desk. she was starring at me and said the words:' sHt-a guy. There was no misunderstanding whom she was directing her" attention to. 
As I approached my work area Bruce Hiompson: yells-up %hat^^ you looking at' . Then timi spratts began talking and laughing with 
bruce Thompson using more cursive words; and then talked about somebody else. One of the managers got to put a mussel on this 
dirty animal. For the past (3) workdays timi spratts has been commenting to several rndividuais (including Crystal Collins) about 
taking pictures (jokingly); Timi spratt never commented on any aspect of photography until I began : brining riiy camera with me to- 
work. In brief, Timi Spratt doesn't stop bothermg other people abdut her:personal problem(s) - which has been going' on for almost ; 
(4) years. I happen to know that other individuals on the floor avoid contact with Timi Spratt; because they have told me so. In aiiy 
case it is not my job to baby sit this troubled individual. 

Wed'iiesda5> 29 September 2004 Records mmpMedi [310] 

Break: ■Mm, ™ 10; IS /: Break: 15:00 ^l5iiS / LUncht- 12:04) - 12:45 / ^ Arme - Depart: 07:30 ^ l^iXS / ■ ' . 
Notes: This morning when I entered the omce at 07:20 Bruce and Timi are in a loud conversation about- something(?). This went on 
for J while. At 08:05 I stood up to take-off my sweater - as I pulled my sweater over my head Ijust happen to notice that Timi Spratt 
was setting at her desk starring at me - with intensified eyes. Once we made eye contact she shouk her head and looked away^ As the 
day^prog^essed the office environment was quiet. Frequently throughout the day Timi Spratt was on the telephone^ 

Thursday. 30 September 2§04 (Pay Day) ^ E^kds completed: mm 

Break: 10:00 - 10:15' / Break:. IS'M ~ 15:15/ LHUck: ' 12:00 -- I2t4$ / Arrive - Depart: 07:30 - 16:15 / 

Aiinoal leaTe taken 12:4S - 13:45- SDFCU" 

Notes: Piers crashes again at 1 1 :45-12:00: Box(es): 409089 <& 409095 



. aK7?<rtaiJr:=Mi(aj-T.fliqir*r^%;jSSitSI^,^55^^J5^S!(3(^^ 
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Note for the Record - The memd^^>n shown below is one pf a number of ridicfjj mcidences (an example) tbat 
have occuixed at the Passport Office over the past 10 years. Things will go far a Affile peaceful and then suddenly 
something like this incident will occur. I fry my bfest to >VGiki;;ifertic4dar co-workers ^bedatise they are trouble; and 
s^ibusly a waste of my time when Istm doiijg my job aEd;:spehaiJi^ lapst; of my peipdnal tim^. memorizing, is Jimcal 
manuals. For Hie record^ theiast paraph beltow Mating ''&iiife^:p|ient&iiatDlospteer' WhtD> 
agreed to this type of wbrkmg condition. Thatbozo"(s) setting M to 'me in the office; isnotmybrothernormysiSter-- 
its' another government employee; getting paid to do a specific job. The. last paragraph is propagand a. (Ed CheriS) 



Septeoito^r 28, 2004- 



MEMORANDUM 

TO: PPT/IMI_/RS Government and Contractor Staffs 

FROM: PPT/IML/RS ^William Crawford, Acting 

SUBJECT: PracticaUokes 



On Monday, September 20, a practical iol<e was played on one of the 
government employees: Specifically, a smalf plastic snake Wjas placed in a box of birth 
records on the employee's desk. Since the employee was deathly afraid of snakes, the 
desired reaction waS; achieyed- ii« 

While this kind of juvenile behavior may find ah acceptable place among 10-year 
olds, it is totally reprehensible In the workplace. Activities that cause fear or 
embarrassment to an employee, government or contractor, will not be tolerated. There 
can be no lenlertcy in this matter. Anyone, whether government or contractor, Caught 
perpetrating this type of iaciyj^, can.expect to receive severe disciplinary action, 
i ncluding dismissal, not to rriention whatever civil action the recipient may choose to 
take. ' ''V [.',:'' 

If a practical joke of this type occurs again, the management will take appropriate 
measures to identify the perpetrator and curtail the action. This may include enlisting 
the resources of Diplomatic Security, conducting randon^ seai-ches, and restricting the 
privileges and freedom of movement on the floortfor all employees. 

Be advised, this activity wiH not be taken lightly. If you see anyone involved in 
committing a practical joke^ teporf him or her to a supervisor. If you know of any 
person(^5 planning siich an' activity, warn them not to do It. You will beseiving them and 
yourselves a lot of trouble. 

The Records Services Division prides Itself on its "family" oriented atmosphere. 
We work together as a team; to accomplish the goals set beforie us. Many of us have 
worked together for mdrlth^h ten years. Regardless of our specif ic jobs, we try to 
make Records Servicesja pleasant place to work. Please do your part. 



Thank you for your cooperation. 
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Cheris, Eddie S 

From: Cheris, Eddie S 

Sent: Wednesday, September 08, 2004 1 1 :14 AM 

To: Crawford, Wiiiiam 

Subject: Office Activities 



Hello Mr, Crawford 

Things are getting active in my office - today (maybe someting happens to get everyone excited) 

Below is a brief desciptlons of activities 

Than!<s 

Ed 

Wednesday, 08 September 2004 Records completed: [100 ] 

Break: 10:00-10:15 /Break: 15:00 - 15:15 /Lunch; 12:00-12:45 / Arrive - Depart: 07:30-16:15/ 
Notes: I entered the office at 07:25 Mary and Bruce are shouting across the room about some TV program about 
people acting psychotic. This shouting went on for about Vz an hour. Extra Note - 1 have never heard Maary 
Sampson talk as much as she has over the past approximately 3 weeks - compared to the past 8 years. She use 
to be, a very quiet individual. By 08:00 Mary Sampson is talking with (2) other individuals and turns her radio 
up real loud for about 3-4 minutes. 08:30 - 09:00 Bruce talks with Mary Sampson concerning something about 
his friends roonamate and a dirty bathroom. It was not hard to over hear what they were talking about since 
Bruce was standing approximately 5 feet away from me. During this timeframe, Timi Spratt stayed on the 
telephone until 09:45 and I over heard Sharron in conversation with someone (maybe Crystal); but didn't pay 
attention to whom or what their conversation was about. By 09:30 Betty enters rm 520 and starts a loud 
conversation with Shanron. Sharron and the older black woman setting next to her began singing loudly - 
something about a man loves a woman - this went on for about 20 minutes. Timi Spratt was still on the phone. 
At 09:30 Bruce enters rm 520 and the older black woman got seriously loud yelling his name and laughing 
at/with him and continued siiiging 'be hapjiy'. Seriously irritating when I iam trying to do the data entry work. I 
seriously have wondered rnore than once; if one or more of these guy are On illegal drugs. The older black 
woman (I thitik hername is Velma) and Brtace went on and on with their loud conversation until 09:45 and then 
everything turned dead quiet. After 10:15 Bruce and Timi Spratt have a lengthy conversation about; communists 
something - 1 try atid block out all of this junk to get my work done. At 10:50 Bruce becomes active again and 
starts a conversation with Mary Sampson - once this guy gets started he bdcomes loud. Bj^ 1 1:05 he returns to 
his seat After 1 1 :05 tbiiigs got quiet for a while. By 1 1 :20 Kenny Hawkins enters rm 520 and begih a loud 
conversation with Mar^Sapipsori. 



T:^^r7;^it&?ajg^g f-V.VhV^^-^J^^3tgJ*^'H>^i« ™™JP'=**i*^^ 
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